
CCSD Updates as the Spring Semester Finishes

CCSD continues to be a resource for you. Each semester, as we approach finals week, we make changes
to our services in response to the limited time remaining. To meet the needs of students given our current
resources, we will be offering first appointments, called Next Steps, to students new to us seeking help.
Next Step appointments will temporarily replace our traditional triage appointments as there is not enough
time to initiate short-term therapy, groups, or psychiatric services before the end of the semester.

Next Step appointments will offer a more immediate space to problem solve, gaining more coping skills,
support and help with summer planning to get your needs met. These next step appointments can range
from one to two appointments with one of our counselors to make sure you have a plan to move forward.
Some students may want help connecting with off-campus services and they are welcome to ask directly
for an appointment with our referral coordinator. Others who are students of color or from the LGBTQIA
community, can ask directly for a drop-in hour with either Student of Color or Rainbow hour

Our goal is for students to be able to access a Next Step appointment within two weeks of contacting us.
If you are experiencing an emergency and need to be seen immediately you can request a same day
counselor on duty appointment for a brief (typically 20-30 min) consultation to get help that day.
Counselor of the day hours are 9-12:30 AM and 2-5 PM M-F.

If these hours don’t work for you, you can also call our UDHelpline (24/7/365, 831-1001) at any time for
support, or text UDTEXT at 741741.  If you are experiencing a life-threatening emergency, we ask that
you go to your nearest emergency room or hospital.

If you are a person of color or someone with an LGBTQ identity, you may also request a drop-in hour
for students of color or a Rainbow drop-in hour. These hours may be available sooner than the Next
Step appointments.

You may also schedule directly with our referral coordinator for help with making an off-campus
connection.

We also have workshops available, so be sure to check-out our group page for more information.

For any cancellations, please call us 24 hours in advance at 302-831-2141 between hours of 8 - 5 pm
Monday to Friday. This will allow us to see other students as quickly as possible. Please do not contact
UDHelpline to cancel this appointment as they do not have access to our scheduling services.

At this time, our services remain virtual, and as always, confidential.


