
First Year Experience Recommendations for Improvement 

Recommendation 1: Design the FYS around common FYE learning goals connected to the General 

Education Goals and ensure the consistency of the FYS delivery across the courses. The inconsistency of 

the FYS delivery still remains, which is being noted by the students who are recommending for the FYS 

to not only be consistent in its’ activities, but also create common expectations regarding the amount of 

work required for a pass/fail course. It is evident that the number of assignments in courses vary from 

none to more than seven in some of the courses.  This recommendation is consistent with the 

recommendation #3 from the Fall 2008 report on the FYE pilot.  If the purpose of the course is to also 

orient freshmen to the UD educational experience, All FYE’s learning goals regardless of faculty delivery 

should be consistent and directly connected to UD General Education goals.  

Recommendation 2: Train faculty and peer mentors on best practice teaching methods related to the 

FYE type programs. For students, the least valuable component of their FYS was making a connection 

with their faculty member. Connection to the faculty member was one of the most important and costly 

changes implemented into this new FYS model.  Yet many students reported that making a connection 

with a faculty was not as valuable as learning about the academic expectations and UD resources. 

Perhaps a focused training session addressing best practices in teaching first year students in programs 

such as FYS would assist faculty in identifying ways to connect with their students while simultaneously 

assisting them in achieving the FYE learning goals.  

Recommendation 3: Make the FYS topics and activities more relevant and purposeful, and higher 

stakes for students. Students noted that the FYS could be more relevant and purposeful. A majority of 

them believe that connecting with other freshman should be one of the primary purposes of the FYS. In 

addition, the majority of students reported that exploring majors and academic opportunities at UD, as 

well as gaining the academic skills needed to succeed at UD should be the most important purposes for 

the FYS. Many of students’ comments reflected the need for more engaging classes including hands-on 

activities and discussions, and more interaction with classmates, peer mentors, and faculty. Students 

also suggested that classes should provide support regarding transition and adjustment to college life. In 

addition, many students reported that the FYS should cover more relevant topics, such as information 

about the resources available to help them succeed academically at the University of Delaware. 

Students also reported that considering the amount of work the FYS course required, it should have 

been graded A-F not pass fail.i 

Recommendations for the First Year Experience in general and to the FYE Steering Committee 

Recommendation: Identify ways to introduce students to Undergraduate Research, Service Learning 

and Study Abroad. While many students are familiar with or have used resources such as the Library, 

Student Health Services and an Academic Advisor, they appear to be less familiar with Undergraduate 

Research, Service Learning and Study Abroad.  These UD resources are hallmark programs that increase 

student engagement and are also at the core of the UD strategic plan “Path to Prominence.” While 

many students indicate they intend to engage in these opportunities, it may be important to begin 



thinking about a structured way of introducing freshman students to activities and therefore resources 

associated with one of the biggest priorities for undergraduate education at UD.  

  

 

                                                           
i
 The recommendation to grade the FYE, or make the course “high stakes” for students was also recommended in 
the Fall 2007 Report – Survey of Sophomore Students and in the Fall 2008 – FYE UST Pilot Report.  
 
 


